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JOB DESCRIPTION 

DIRECTOR 

 

A. Qualifications 

1. The Director shall meet all American Camp Association (ACA) requirements 

necessary to maintain accreditation, have a bachelor's degree or appropriate 

professional certification, and at least five seasons of administrative experience in 

an organized camp, or equivalent experience. 

2. The Director shall have assessed personal needs in the core areas of accepted camp 

management practices as established by the ACA, and shall have attended a 

professional development event addressing those needs within the past three years. 

 

B.  Responsibilities and Accountability 

1. The Director is an employee of Camp and Retreat Ministries of the Oregon-Idaho 

Conference of The United Methodist Church. 

2. The Director shall work under the supervision of the Executive Director, who 

shall conduct or arrange at least an annual evaluation of job performance. 

3. The Director shall work cooperatively with volunteers to set and accomplish goals 

for the site operations and development, in accord with CRM Board objectives. 

4. The Director shall oversee the total site operations, administering those operations 

in accord with policies and procedures established by CRM, government 

regulations, and the accreditation standards of the American Camp Association, to 

the end of creating a quality environment of Christian hospitality and learning 

consistent with the CRM mission statement.   

5. Shall endeavor to ensure that persons who are hired have a genuine commitment 

to the CRM Mission as well as the ability to do the specific tasks needed. 

6. Shall serve as the camp personnel officer, recruiting, interviewing, hiring, 

training, supervising, and terminating when needed, all camp personnel, to the 

end of fulfilling the mission and ministry of the CRM. 

7. Shall coordinate regular times of renewal and enrichment for self, staff, and 

volunteers. 

8. Shall oversee the administration of camp finances within CRM budgets and 

projected income, the maintenance of camp records, and the maintenance and 

improvement of camp facilities and property. 

9. Shall work with the CRM and volunteers to update and implement the site 

development plans, and assist in fundraising to that end. 

10. Shall recruit and support volunteer work groups assisting with appropriate 

maintenance and improvement projects. 

11. Shall maintain American Red Cross or equivalent First Aid and CPR 

certifications and other certifications necessary to fulfill specific health and risk 

management needs of the camp. 

12. Shall reside in on-site camp housing, with responsibility for hosting and guest 

services. 
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C.  CRM and Local Church Event Responsibilities  

1. Shall work in partnership with volunteer deans and retreat leaders, providing 

appropriate support and services.   

2. Shall promote CRM events and facility use among United Methodist and 

Episcopal churches and groups.  Shall partner with local. congregations and 

districts to create faith and leadership development experiences, and to encourage 

support of camp ministries. 

3. Shall develop and maintain site-based resources and learning activities, meeting 

applicable standards and staff training to assure quality and safety. 

4. Shall help design and lead volunteer training and support services for deans and 

their staffs, and assist in the recruitment of trustworthy and capable volunteers. 

 

D.  Hosting and Hospitality Responsibilities 

1. Shall train and oversee any site staff in hosting/hospitality skills, in order to 

provide quality environments of Christian hospitality and learning for all groups 

served. 

2. Shall ensure that all groups are welcomed and oriented to the guidelines and risk 

concerns of the site. 

3. Shall ensure that the site maintains sound health care and risk management plans 

for the site and operations. 

4. Shall oversee food service and operations meeting the needs of the groups served 

and following state health and ACA standards. 

5. Shall oversee maintenance and services so that the grounds, buildings, and 

equipment are clean and well maintained and adhere to ACA standards. 

6. In coordination with the Executive Director and the CRM Marketing Coordinator, 

shall market the camp to churches, schools, and nonprofit groups who would 

benefit from use of its facilities and environment. 

7. Shall oversee design of pre-arrival information and contacts to build a reputation 

of quality and responsiveness.  

8. Shall oversee systems of user group feedback and evaluation related to facilities, 

operations, and staff, instilling a positive commitment among the camp staff 

toward on-going improvement. 

9. Shall design and implement plans and operational policies that nurture the natural 

environment of the site. 

 

E.  Essential Abilities 

1. Shall have the ability to communicate effectively with staff, guests, and 

participants. 

2. Shall have the ability to observe camp/retreat grounds and facilities and recognize 

hazards or potential hazards and intervene actively to prevent accidents/incidents. 

3. Shall have the ability to observe situations and apply emergency or loving 

behavioral management strategies. 

 


